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Getting Started

1.1. Download the PC Client

1. Open a web browser and go to http://www.avacorp.net/download-backup.aspx
2. Select the installer and save it to your PC.

1.2. Installation Requirements
L] At least 20 MB free space

L] Windows user with Administrator privilege

1.3. Supported Operating Systems
L] Windows XP 32/64 bit (all editions)

L] Windows Vista 32/64 bit (all editions)
L] Windows Server 32/64 bit Operating systems including Server 2000, Server 2003, Server 2008, and Small Business Servers

1.4. Installation

1. For Windows Vista and 7 users Right click on the installer and select ‘Run as Administrator’, for all other Operating Systems
Double click the installer and the installation wizard will start.

Click the ‘Next’ button to continue with the installation.

Read the license agreement and accept the terms of the license agreement then click ‘Next’ to continue.

Fill in the customer information in the dialog window then click ‘Next’ to continue.

The wizard will display the ‘Destination Folder’ dialog, you can click next to accept the default installation location specified by
the system OR click the ‘Change’ button to specify a location of your choice and then click ‘Next’ to continue.

Select required installation access level and then click the ‘Next’ button, the wizard will start the installation of the product.

7. Click ‘Finish’ on the last wizard screen.

R wn

o
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Wizards

1.5. Overview

The Avacorp Secure Online Backup PC Client can be used in two different views namely, the Wizard view and the Classic view. The Wizard view
as implied by its name is wizard driven and is easy to use; the Classic view on the other hand is advanced and is intended for power users and is
also useful for applying advanced settings. This section describes how to use the four Avacorp Backup and Recovery Wizards, namely, Backup
Online Wizard, Restore Online Wizard, Local Backup Wizard and the Local Restore Wizard.

A

Avac"u"om!:p BACKUP 3y RESTORE 3\

ONLINE ~ ONLINE N

BACKUP RESTORE
LOCALLY ™ LOCALLY *

1.6. Backup Online Wizard

Online Backup wizard is made up of 4 steps namely, data selection, scheduled backup configuration, email reporting configuration and summary
dialog.

1. Click the ‘Backup Online’ button on the wizard home dialog.

‘5 Step 1: What do you want to back up? Classic View
Avacorp - nmon Fil 3 (I Name | Size | Type
= J Binaries
&~ () DELL
Chooze what you want to (=N J Dacuments and Settings
back up by checking the >
checkbox next o each of - dovtmp
your impartant files and -] .—J EPSOMREG
falders. Unchecked boxes B 0 Mexon
are ighared, £V (] Pageflex

Right-click any file for further W Studicf 0
options including setting v 2] StudioE.1
LivePratect, a feature that = J Prograr Files
monitars and backs up the

zelected file immediately 7 [ Adabe

after it is changed and 1 ) AGEIA Technologies
saved. -l ] Akamai
- ] Apache

Retum to this wizard or use

Clazsic Yiew ta change your - .J Apple Software I_Ipda

selections at any time. I 2 AckTBar
< 3 < | 2
W Auto calculate ﬁ [ \ [ [ | [ |
e 256 Mb 512 Mb 766 Mb 1l 125 Gb

alculate
Cancel Mext ==

2. Onthe Step 1 dialog, use the windows directory tree to locate and select folders and files that you want to backup. As data selection
occurs the usage meter will display the total amount of data selected. Please note that the pc client will not allow amount of data
selected to exceed the user account size.

3. Click ‘Next' to continue.
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4. On the scheduled backup dialog you can perform one of the following options:
a.  Uncheck ‘Run scheduled backups automatically without user intervention’ if you do not want to schedule automatic

backups.

b.  Check ‘Run scheduled backups automatically without user intervention’ if you want to schedule automatic backup

sessions. Select the required frequency and timing. Scheduled backups can run in two different modes, namely

i.  When the windows user is logged on
ii. ~When the windows user is NOT logged on. This requires supplying the windows user credentials, if this option is
selected the pc client will prompt for these credentials.

Click ‘Next' to continue.

o o

want backup reports to be sent to you after a backup has run.

7. Click ‘Next to continue.

On the ‘Other Settings’ dialog, select ‘Send email reports at the end of the scheduled backups’ and type in your email address if you

8.  The PC client will display a summary of backup set, review this information and click ‘Finish’ to save settings. Note that if the Run
backup now is selected, as soon as you click finish a backup session will start.

1. Click the ‘Restore Online’ button from the wizard home screen.

‘6 Step 1: Search for backups to recover from

Avacorp

Search by any or all of the
criteria provided. The
calendar displays in bold all
dates on which backups
were performed.

On this calendar, please click a date. Only backups that were run before and up to this date will be

included in your zearch results.

EN nNovember, 2010

Sun Mon Tue YWed Thu

Fri

3L 1 2 3 4
7 o8 9 1w 1
14 15 15 17 18
21 22 23 ' @&B S
23 29 30 1 2
5 5 7 8 9

5
12
19
26

3
10

T aToday: 11/24/2010

. PRefresh recovery data
>

‘what size iz it [KB]?

l< =i

‘what type is it?

IAII Files and Folders {*.*) j

All or part of the filename

Wwhen you click 'Mest' | you will see all the files you have backed up that are of any size, are of any file
tppe and have any filename.

Cancel

2. The pe client will load a search dialog which you can use to limit the amount of data displayed. To view all your data click the ‘Next’
button as soon as the data refresh from server is complete.

‘s Step 2: Select backups
Avacorp E”— "_'; DIAHE Mame [ Size [ “ersion | Type [
T S§ |— = C D fastCGlin.. Dbytes 2 LI Test Document
=T temp OffHowtoinst.. 256KE %2 | Adobe Acrobat .
= OlglHow tainst.. 82KE  v2 x| Firefox Document
These are the results of your
search. Select the filsfs) you D@ iniflepath reg O bytes  v2 LI Regiztration Entr.
wish o recover. D@ISAPI_HB... 307, v2 LI windowes Install
OB rpsqitable... 537KB  v2 = WirnRAR ZIP ar.
OBrHP 521 1263, 2 x| WinRaR 2P ar.
O )UsingFast. 432KB  ¥2 x| Adabe Acrobat ..
O wpilaunch... | 84 KB v2 LI Application
4] | |
Cancel << Back Mext ==

3. Browse the directory tree and select the files that you want to recover, then click ‘Next’ to continue.
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4. The PC client will display the ‘Set your recovery location’ dialog, on this screen you can either use the default recovery location or
select a new location.

Select ‘Include original path’ if you would like to retain the original directory structure of your data.

Click ‘Finish’ and the PC client will recover the selected files to the set location.

o o

1.8. Local Backup Wizard
The local backup wizard is used to create, view or update backup sets. These are described in this section of the manual.

1.8.1. Create a new Backup Set
1. Click ‘Backup Locally’ button.

‘6 Step 1: Manage a local backup

Avacorp

Choose to create a new full
aof incremental backup, or run
a scheduled backup now.

® Incremental backup

® Manage schedules

Cancel | [lext =

Select ‘Create a new backup set’, then select the type of backup you want to perform.

Click ‘Next'.

Use the directory tree to browse and select the data you want to backup, then click ‘Next'.

Then type in a name for your backup and then you have a choice of backing up to the default location specified on the dialog box or
specifying a location of your choice.

Click ‘Next

The PC client will then display schedule backup configuration, set the required frequency and time and click ‘Next’ to continue.

8. Review the backup summary then click ‘Finish’ to save your setup. Note that if the ‘Run backup now’ option is selected a backup
session will run after your settings are saved.

oW

No
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1.8.2. Advanced Local Backup Options

After configuring a local backup the Advanced Options button allows you to tweak your backup according to your preferences. These options are
described in the following sections.

Miscellaneous backup settings
To apply advanced options to your backup set, click the advanced options button and select ‘Miscellaneous backup settings’ from the menu and
the dialog box below will be displayed. Each available option is described in Table 3.1 below.

Miscellaneous backup settings Classic View

Avacorp

Select opltions you wish to
apply ta your new backup
set; otherwize, just click
"Save" to accept the default

settings.
Cancel ._ Y. Back ._ Save
Option Description
Password protection This enables password protection for the backup archive.
The local backup engine offers four levels of compression for the backup file.
i. None: No compression, files in the backup archive are stored as raw data.
ii. Low: Minimum compression, this takes the least amount of time to compress files.
Compression level . Normal: Thls |s.the best balance between the time it takes to compress files in the archive and the
compression ratio.
iv. Maximum: This option achieves the best compression ratio that the SOS engine is capable of producing.
It is recommended to select this option only when you really need to achieve the smallest possible backup
archive and when the time it takes for the backup to complete is not important.
Backup thread priority This option specifies the relative priority the SOS backup thread will be given when running concurrently with other
processes on the PC.
Archive splitting When enabled this option splits the backup archive into multiple parts.

Table 3.1 Miscellaneous backup settings
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Add/Modify File Exclusion Filters
The exclusion filters provide you with the option of excluding different types of files from your backup set.

‘5 Do you want to exclude any file types? T

Avacorp

Indicate if any types of files
should be ercluded from the
backup zet. Check anp
checkboxes and add any
filkers that apply.

Remove Al

Cancel | | == Back

1.9. Local Restore Wizard
1. Click ‘Restore Locally’ button from the wizard home screen.

b Step 1: Restore from which backup set? Classic View
Avacorp

Select the backup set
cantaining the files/folders
you wish to restore. “You wil
have an opportunity later in
this wizard to see what files
and falders are contained
within the backup set.

Cancel Mext ==

2. The PC client then displays a dialog with the following options:
a.  ‘Select a backup from the list of known backups below’ which gives you a list of backups to restore.

b.  ‘Select backup archive to restore data that this archive contains’ which gives you the option to browse and select a backup

archive.
Click ‘Next'.
Specify where to restore the data to, options available are original location or new location.
Click ‘Next'.
Select which files to restore from the directory tree, then click Next.
Select other restore options then click ‘Next’ to recover the selected data.

No ok w
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Classic View and Advanced Options

1.10. Overview
The Classic View is an advanced control user interface for advanced users it provides more flexibility and options for performing Online Backup
and Recovery.

To switch to the classic view click the ‘Advanced’ button in the top right corner on the wizard home, then click ‘Classic View'.

=lol =]

| /" storageview | gackuphode | options |

[0~ 08 r~B-E0 &M X
| | ez
|EEE T Name | Size [ Version B

e
i B-E temp Online Tasks B
: S ohe &1 Upgrade accoun '

B Recover selected

& Run Backup

= Refresh data from server

X Delete

Other Systems 2

KIM-F696C8EBBBD

Account Details 2
avatest
fvalsblespace;  1.02Gb

Used space: 17Mb

Account size: 1.02 Gb [used space: 1715 v

1.11. Using the Classic View
1.11.1. Online Backup

1. To perform an online backup in the classic mode, select the ‘Backup Mode’ tab
2. In the ‘Backup Mode’ tab there are three options available to you to create a backup set, they are ‘Drag & Drop Files And Folders’,
‘Explore Computer’ and ‘Search for Files'.
a. Drag & Drop Files and Folders: This tab allows you to drag folders or files from windows explorer or your desktop and drop
it into the Pc client for backup.
b.  Explore Computer: This tab allows you browse through your system and select files or folders that need to be backed up.
c.  Search for Files: This tab as its name implies allows you to search for files on your system and add them to a backup set.

Scheduling a Backup
On the scheduled backup pane you can perform one of the following options:
1. Uncheck ‘Run scheduled backups automatically without user intervention’ if you do not want to schedule automatic backups.
2. Check ‘Run scheduled backups automatically without user intervention’ if you want to schedule automatic backup sessions. Select the
required frequency and timing. Scheduled backups can run in two different modes, namely
a.  When the windows user is logged on
b.  When the windows user is NOT logged on. This requires supplying the windows user credentials, if this option is selected
the pc client will prompt for these credentials.

1.11.2. Online Recovery

1. Click ‘Refresh Data from server’ in the Classic View then wait for the refresh to complete

2. On completion of the refresh, you will see all the computers that have been backed up to your account. Browse the directory tree and
right click on a folder or file that you want to recover then select ‘Recover selected’ from the menu.

The PC client will then prompt you to either restore the file to the default recovery location or select a new location.

Select ‘Include original path’ if you would like to retain the original directory structure of your data.

5. Click ‘Ok’ and the PC client will recover the selected files to the set location.

B w
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Click ‘Refresh Data from server’ in the Classic View then wait for the refresh to complete

On completion of the refresh, you will see all the computers that have been backed up to your account. Browse the directory tree and
right click on a folder or file that you want to recover then select ‘Delete selected’ from the menu.

Click Yes to confirm delete

The PC client will then delete the file off the server.

This option is used to configure the default location for Online Recovery folder. To use this feature follow these steps:

1.
2.
3.

Select the options tab from the classic view, and then select ‘Recovery Path'’.
Click the browse button and select a new folder
Click Apply to save your changes.

When enabled the protect type file type filters gives you the flexibility to either exclude or include certain file types from your backup set. To use
this feature follow these steps:

1.
2.

w

Select the options tab from the classic view, and then select ‘Protected File Type Filters’.
This will provide you with three options namely ‘Don’t Use Cloaking’, ‘Only backup files with the following extensions’ and ‘Don’t
backup files with the following extensions’. Each option is described in detail below:
a.  Don't Use Cloaking: This is the default option. When you select this option no file filter is applied.
b.  Only backup files with the following extensions: When you select this option, only files that match selected file types will be
backed up.
c.  Don't backup files with the following extensions: When you select this option, files that match the selected file types will not
be included in the backup set.
When select a filter you can apply some predefined filter types and also manually key in custom file types to be excluded or included.
Click Apply to save your changes.

Select the options tab from the classic view, and then select ‘Backup History'.
The PC client will display a summary of all backup sessions that ran under the user's account.

Select the options tab from the classic view, and then select ‘Email Backup Reports’.

Select ‘Send email reports at the end of the scheduled backups’ and type in your email address if you want backup reports to be sent
to you after a backup has run

Click Apply to save your changes.

Caching is used to perform differential backup of data which results in faster backup sessions. There are three cache modes and the differences
between the three options are the amount of hard disk space used on your machine for cache and the speed of the backup session. With a
cache, a backup session runs faster and uses hard disk space while, without one, the backup session runs longer and does not use any hard
disk space on your machine. To configure the cache mode follow these steps:

1.
2.

Select the options tab from the classic view, and then select ‘Caching Options’.
There are three caching modes namely, ‘Retransfer Entire File’, ‘Use Binary Compression’ and ‘Use Avacorp Intellicache’. These
options are described in more details below:
a.  Retransfer Entire File: No cache is used.
b.  Use Binary Compression: This option creates a cache for every single file in the backup set.
c.  Use Avacorp Intellicache: This option creates a balance between no cache and caching all files in the backup set, that is,
small files don't get cached and large files get cached.
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This option is used to configure network proxy settings.
1. Select the options tab from the classic view, and then select ‘Network Settings’.
2. Select ‘Enable HTTP Proxy’
3. Enter the address, port, username and password to your proxy server.
4. Click ‘Apply’ to save your changes.
This option can also be accessed from the login screen by selecting the ‘Network Settings’ button on the login screen of the PC client.

To change your password from the PC client follow these steps:
1. Select the options tab from the classic view, and then select ‘Change Password’.
2. Fillin all the fields on the form and then click the ‘Apply’ button.

To add data to your backup set from the right click menu, right click on a file, folder or drive and click ‘Protect with SOS Secure Online Backup'.
This will include the selected data to you backup set.

m Local Dis|

Open
Network | Explore
) Search...
 volume_|
Sharing and Security., ..

Other EdPratect with 505 Online Backup

This option launches SOS to backup files as soon as a change is detected.

Follow these steps to enable LiveProtect
1. Click the ‘Backup Online’ button on the wizard home dialog.
2. Onthe Step 1 dialog, use the windows directory tree to locate and select folders and files that you want to backup.
3. Then right click on the file you wish to protect and click ‘Enable LiveProtect'.

do you want to back up?
Folders - il Mame | Size | Type
3Autorun.inf 57 bytes Setup
» —
afLl .
o A cover o n A7425KB  Quark
nets Deselect Al
abel Enable LiveProtect
use Disable LiveProtect
jou want to back up? Classic View
fE3 |l Mame | Size | Type
3Aut0run. inf 57 bytes Setup
Caover.pdf 8.23 K Adobs
4 8y coverqud ATAZRKE  Quarks
Ell

4. The text color of a file with LiveProtect enabled will be green as shown in the screenshot above.

1. Locate a file which has LiveProtect enabled,
2. And then right click on the file and select ‘Disable LiveProtect'.
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